rdS(SO|Uti0nS Enhanced Management Services

Respond. Deliver. Support

rds oOne Call

All Services, All Issues, One Company, One Number

RDS One Call makes RDS your single point of contact for all
telecommunications related service issues. When a problem
occurs with your voice and data services, it is often difficult to
identify the source of the problem. Our professionals can
locate the source of the breakdown and make sure the correct
vendor fixes the problem quickly and completely.

help@rdssolutions.net
888.4RDS.HELP

rds One View

i
Real time access to all telecommuncations services o4
A web based view of all telecommuncations services spsbard
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managed through RDS Enhanced Management. New
customer activities are audited to ensure all services are
captured and entered into the RDS One View portal.

A customer view of the portal will be available at no extra
cost. Related training is included in the monthly cost of
the Enhanced Management Service.

. Contact RDS Today
I’dS(SO|UtIOﬂS Ask us about the solutions provided to our

FRespond belver Supert | customers and how to begin using the service

info@rdssolutions.net  908.617.0840 www.rdssolutions.net

2008 RDS Solutions. All Marks herein are used under license



